
The Department of Social Services does not exclude, deny benefits to, or otherwise discriminate against any person on the basis of actual or perceived race, color, 
religion, national origin, sex, age, gender identity, sexual orientation or disability in admission or access to, or treatment or employment in its programs, activities, or 
services.  For more information about this policy or to file a Discrimination Complaint you may contact: Discrimination Coordinator, Director of DSS Division of Legal 
Services, 700 Governor’s Drive, Pierre SD 57501, 605-773-3305.  
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-305-9673 (TTY: 711). 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-800-305-9673 (TTY: 711). 

 

 

 

 

 

 
 

 
April 9, 2018 
 
ATTENTION: South Dakota Medicaid Providers 
 
FROM:  South Dakota Medicaid 
 
RE:   South Dakota Medicaid Updates 
 
 
Greetings, 
  

 New Claim Denials 
Please ensure that your enrollment staff and your billing staff collaborate to capture the 
taxonomy code on the enrollment record is the one that will be used on claims. Unless South 
Dakota Medicaid requires differentiating taxonomy codes for different services, only one 
taxonomy code for an individual practitioner should be captured.  Providers will see claims 
denials if taxonomy codes are not populated or fail to match the enrollment record. 

 

 Policy Information for Other Insurance Carriers 
Effective April 1,2018 through September 30, 2018, policy numbers for recipients with 
commercial insurance and Medicare will not be displayed through electronic eligibility 
inquiries, including the portal.  If you need this information you may call the Telephone 
Service Unit: (800) 452-7692. 

 

 Secure Email 
On May 1, 2018, South Dakota Medicaid will utilize secure email as the default for all outgoing 
emails. For providers and stakeholders that have not utilized secure email in the past, you will 
not be required to create a login, but new users may need to verify your email address. This 
will not be a change and will have no effect for most providers and stakeholders that have 
previously communicated about Protected Health Information through email.   

 
 
Sincerely, 
 
South Dakota Medicaid 

DEPARTMENT OF SOCIAL SERVICES 
OFFICE OF THE SECRETARY 

700 GOVERNORS DRIVE 
PIERRE, SD 57501-2291 

PHONE: 605-773-3165 
FAX: 605-773-4855 

WEB: dss.sd.gov  
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